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Ex-Mail lets you deliver hosted Exchange-like email services 
to your SMB customers at less than 50% of the cost of MS 
Exchange. Managed via AlphaControl, Ex-Mail enables you to 
provide hosted domain services, while letting you generate 
high-margin monthly revenue.

Ex-Mail™
Hosted Email Services for 
the SMB

Why Ex-Mail?
SaaS offering boosts your
recurring revenues
Extend and differentiate your service 
portfolio with hosted Exchange-like 
email services, earn recurring monthly 
revenues and acquire new customers 
with attractive SaaS offerings.

Centrally Managed

Manage your customers' hosted 
domain services using the same, 
familiar platform used to manage the 
rest of their network, enhancing 
service levels and ease of use while 
reducing maintenance.

Key Features
Centrally Managed and Fully Integrated with
AlphaControl
View and access all your customer domains from a single 
unified platform with AlphaControl's easy-to-use GUI 
console.  Remote management of Exchange-like services 
using Atera's in-the-cloud email servers reduces your 
total cost of ownership.

Multiple Desktop Client Support
Based on the MAPI standard, Ex-Mail supports all major 
desktop email clients and enables Outlook sharing 
across all versions (2000 to 2007), as well as supporting 
IMAP and iCal clients.

Anywhere, Anytime Web Access
Work and collaborate anytime, anywhere with full web 
access to all Outlook functions using Internet Explorer or 
Firefox. Web access functionality includes email, calendar 
sharing, contacts, tasks, and shared/public folders. 

Remote Mobile Phone Synchronization
Ex-Mail supports a wide range of mobile email clients 
with complete remote synchronization for all ActiveSync 
compatible PDA’s and phones (e.g., Windows Mobile, 
iPhone, Nokia Mail for Exchange, Google Android).


