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MailShield™ offers your SMB customers an enterprise-grade 
anti-spam and email security solution. Easily managed from 
your AlphaControl platform, this subscription-based service 
transparently keeps spam and email-borne viruses from 
entering your customers' networks, while letting you earn 
recurring monthly revenues.

MailShield™
Hosted Spam and Email 
Security Solution for SMBs

Why MailShield?
SaaS offering boosts your
recurring revenues
Extend and differentiate your service 
portfolio with cloud-based email 
security, earn recurring monthly 
revenues and acquire new customers 
with attractive SaaS offerings.

Centrally Managed

Manage your customers' email 
security needs using the same, familiar 
platform used to manage the rest of 
their network, enhancing service 
levels and productivity while reducing 
maintenance.

Key Features
Centrally Managed and Fully Integrated with
AlphaControl
View and access all your customer domains with a 
single click using the familiar AlphaControl GUI.

LDAP Synchronization
LDAP-based synchronization with Active Directory
automatically updates MailShield each time the 
customer adds a new email account to its domain. 

Multiple Anti Virus Engines
Multi-engine heuristic filtering and automatic updates 
every 2 minutes provide customers with reliable,
up-to-date virus protection.

Comprehensive Monitoring and Reporting
Comprehensive reports and statistics help you analyze 
the amount and type of spam and viruses attacking the 
system. 

99% Spam Filtering
MailShield achieves 99% spam filtering accuracy, 
blocking spam in real time for increased productivity 
and huge bandwidth and storage savings.

7-Day Full Backup
Should your customer's mail server crash, MailShield 
backs up all emails for up to seven days to ensure 
business continuity.


